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IIporpamma o0y4eHHs (HHCTPYKTaka) I€PCOHAJIA N0 BONPOCAM, CBI3AHHBIM C
opranusanueii 0 oGecnedeHHeM JOCTYIHOCTH /il HHBAJHAOB 0GbEKTOB H YCJIyr

Bce cOTpyNHHMKM OpraHH3allid, paboTaroliye C WHBAIHIAMH, BKIIOYAs CIHELHAIMCTOB, OKa3hIBAIOIIMX

YCITyTH, a TAKKe BCIIOMOTATe/bHbIi IIePCOHANT, HEKEHEPHO-TEXHHIECKHX PaGOTHUKOB M PabOYHX, JOJDKHBI

TIPOMTH MHCTPYKTaX 10 BOIPOCAM, CBSI3AHHBIM C 00ECTIeueHHeM JOCTYTHOCTH I HHBAIMAOB OOBEKTOB

COLMANBHON HH(PACTPYKTYPHl U YCIyT, B TOM YHUCJIE 1O PEIICHHIO 3THX BOINPOCOB B OPraHU3aLMH

COLMAJIBHOTO 0OCITY)KHBAHUS.

Jlomyck k paboTe BHOBb MPUHATBIX COTPYAHUKOB OPTaHU3alMK COLMATBLHOTO 00CIly KHBAHUS

OCYIIIECTBIIAETCS MOC/Te IPOXOXKAEHHS NIEPBHYHOTO HHCTPYKTaKa M BHECEHHs CBe/IEHUI 00 9TOM B

«KypHan yueTa NpoBeAEHHIs HHCTPYKTaKa EPCOHANA 10 BOMPOCaM JOCTYMHOCTAY. I10BTOPHBIH

MHCTPYKTaX IPOBOJMTCS IO IUIaHy paboThl OPraHU3alliK, B yCTAHOBJICHHBIE CPOKH, C yIETOM

[10C/IeJOBATEIFHOCTH PACCMATPUBAEMBIX BOTIPOCOB, NPEUTaraeMbiX U 00ydeHHs (MHCTPYKTaXa)

[epCcoHaa.

B 3aBHCHMOCTH OT 3a1a4, GOPMBI M BHJIa MHCTPYKTaXKa ONpPEIENseTCs ero TeMaTHKa - BRIOUPArOTCs TeMBI

(BOTIPOCHI) U3 MPEATIOKEHHOTO MEPEYHS.

Ilepeuennb OCHOBHBIX TeM (BOMPOCOB) MJIst 00y4yeHHsi (HHCTPYKTAXka) NepcoHalia
OpraHU3aMUH N0 BOIPOCAM AOCTYNHOCTH:

1. TpeGoBaHMs 3aKOHOATENBCTBA, HOPMATHBHBIX MPABOBBIX JIOKYMEHTOB 110 00€CTIEYEHHIO IOCTYTHOCTH

IUTSl UHBJIUIOB OOBEKTOB COLUMATIBHOMN, HH)KEHEPHOU M TPAHCIIOPTHOM UH(PACTPYKTYpP U YCIIyT.

2. OCHOBHBIE BH/bl CTOMKHX HapyleHHH (QYHKIMH, 3HayMMble Oapbepbl OKPYXKAOIICH Cpembl H

BO3MOKHOCTH WX YCTPAHEHHS U KOMITCHCALMH JUIS Pa3IM4HBIX KATEeropul MaoMOOHIIBHBIX MPKIAH.

3. OCHOBHbIE IOHATHS U OTIPEIENIEHHUS TT0 BOMPOCAM JOCTYITHOCTH OOBEKTOB H YCIIYT; MOHATUE 0 Gapbepax

OKpy)Kalolle cpeapl M Coco0ax MX TPEOONICHHS: apXMTEKTYPHO-IUIAHUPOBOYHbBIE — PEIICHHU,

TeXHMYECKUE CPEICTBA OCHALICHHS, HHPOPMAIMOHHOE 00ecIIeueHNe, OPraHu3aMOHHBIE MEPONPHATHS.

4. CrpyKTypHO-(bYHKIHOHAILHBIE 30HbI U JIEMEHTBI 00BEKTa, OCHOBHBIE TPEOOBAHUS K 00€CTIEYEHHIO HX

JOCTYTIHOCTH; OCHOBHBIE OWIMOKM B aJaNTalliM, CO3Jalolne Gaphepbl MaJOMOOWIBLHBIM IpakJaHaM U

CMOCOOBI UX UCTIPABJICHHUS.

5. TlepeuyeHb MpenOCTABISEMbIX WHBAINHAAM YCIyr B OpraHM3aiuy; GOpMbl M MOPSIOK TPEI0CTaBIICHHS

yeiyr (B OpraHu3alyy, AUCTAHLMOHHO).

6. DTuueckue HOPMBI U MPUHUMIBI 3P(PEKTHBHON KOMMYHHKalMU ¢ HHBanuaaMu. Ilcuxonmoruueckue
acreKThI OOIIEHUS ¢ HHBAJIMIAMH U OKa3aHHs UM TIOMOLIH.

7. OcHOBHBIE TpaBWia W CrocoOBl MHYOPMUPOBAHMSI MHBAJIMIOB, B TOM YHMCIE IPaKIaH, WMEIOIINX
HapyuieHre GYHKIUK CITyXa, 3peHHs, YMCTBEHHOIO Pa3sBUTHSA, O MOPAAKE MPEJOCTaBJICHUs yCIIyT Ha
00bekTe, 00 UX MpaBax v 00A3aHHOCTSX MPH MOTYyYEHUH YCIIYT, a TAKXKe O JOCTYITHOM TPaHCIIOPTe JUis
MoceIeHus: 00beKTa.

8. Opranuzanms J0CTyNa MaIOMOOWIBHBIX IPaXKaaH Ha OOBEKT: Ha TePPUTOPHIO 0OBEKTa, K CTOSHKE
TpPAHCIIOPTA, K BXOAHOM IPyIITe B 3JaHHUe, K ITyTAM MepeIBUKEHH BHYTPHU 3aHUs, K MECTaM LIeJICBOrO
nocelieHys (30He OKa3aHHs YCIyr), K MecTaM OOLIECTBEHHOIO IOJIb30BAHWA M COIYTCTBYHOLIUM
ycoyram, B TOM 4YHCNe, K CaHMTAPHO-TMTHEHHYECKMM IIOMELIEHHAM, rapnepoby, M TIPOuMM,
PAacIONOXKEHHBIM Ha 00BEKTe.

9. CneumansHoe (BCIIOMOraTelibHOe) 000pyIOBaHHe U CPEeACTBa 00eCIIeUeH s JOCTYITHOCTH, OPSAIOK HX
OKCIUTyaTalliy, BKJIFO4as TpeOoBaHWs O€30MacHOCTH; OTBETCTBEHHHIE 34  HCIIOJIb30BAHHE
00opyAoBaHMS, UX 3aJa4H.

10. TlpaBuia ¥ MOPAIOK IBaKyallMK IpaxkJaH Ha 0OBEKTe OpPraHU3alliy, B TOM 4HCIIe MaJOMOOH/IBHBIX, B
SKCTPEHHBIX CITy4asX W Ype3BbIUAMHBIX CUTyaLUsIX.

11. TlpaBwiia ¥ MOPSIIOK OKa3aHMs YCITyT B JUCTAaHLIMOHHOM dopmaTe.

12. INepeveHs COTPYAHMKOB, YYaCTBYIOUIMX B OOECMEYCHHWH NOCTYITHOCTH UIA HHBAJIMIOB OOBEKTa
(0OBEKTOB) M MOMEIIECHHH OpraHU3alliy, NIPeJOCTaBIAEeMBIX YCIIYT, a TAKXKE B OKa3aHUU MMOMOLIM B
npeoaoieHnH GapbepoB U B COMPOBOIKACHHH MaJIOMOOMIIBHEIX IPAK/IaH Ha OOBEKTE.

13. Coneprkanue JOJDKHOCTHBIX OOS3aHHOCTEH COTPYJIHHKOB IO OOECTIEUEHHIO JOCTYNMHOCTH AJis
MHBAIMIOB 00BEKTOB (IIOMELIEHH ) U yCIIyT B OPraHU3alii COLMANBEHOr0 00CTyKMBAHHS.



14. TTopsaok B3aMMONEWCTBHS  COTPYAHHMKOB OpTraHM3allMM  COLMAJBHOTO  OOCIY)XMBAaHWS — NPU
MIPENOCTABICHHH YCIIYT HHBAJIHIY.

15. ®@opMBI KOHTPOJIS ¥ MEPbI OTBETCTBEHHOCTH 32 YKJIIOHEHHE OT BBITIONHEHHA TpeOOBaHUH JOCTYHOCTH
00BEKTOB U YCIYT B COOTBETCTBHUHU C 3aKOHOAATEIECTBOM.

16. ®OpMBI KOHTPOJIS W Mepbl OTBETCTBEHHOCTH 3a HEBBLIIOJIHEHHE, HEHajIeXallee BbBIOJIHEHUE
COTpYIHHKaMHU OpraHHU3aLUH 00513aHHOCTEH, [pexyCMOTPEHHBIMU OpraHHU3alIOHHO-
PaCTOpSAIUTENBHBIMH, JIOKATBHBIMH aKTAMH OPTaHU3aLMK COLMANILHOTO 00CITYKUBAHUS.

[Ipumeuanue: [Ipyd MPOBEACHWHM WHCTPYKTaKa MOTYT OBITh OpraHW30BaHbl TPEHWHIH, JEJIOBBIC HIDBI,
MICTIOJI30BAHbl HATISHBIE U METOMYECKUE MMOCOOHS, IUIAKaThl, CXeMbI, MHEMOCXEMBI H TaO/HILbl, HHOH
Pa3aaTOuHBIM MaTepHall, a TAKXKe NMPOBeJeHa IeMOHCTpaLHs 000pyI0BaHMs, MOPAIKA ero SKCIUTyaTaluu
(mopsinka paGoThl) U XpaHEHH.
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